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We looked at STORIES in Part One

But stories work best when you find the right 
PEOPLE to tell them





A ‘Good Talker’ is…
•An expert who talks like an ordinary person, who ordinary 
people can relate to

•That means no acronyms, industry jargon or business speak

•Avoid being defensive or ‘clever’ (remember there’s no such 
thing as stupid questions…)

•Passion without preaching

•Open up, let us in

•Be ready for challenge and welcome it



Let’s do some more listening…







Are you a good talker?

LET’S GIVE IT A GO!



Tips for interviewees and 
presenters…

Be prepared.

Focus. 

Try not to waffle.

Plan it first. 

Don’t rush.

Do several takes.

Have 
confidence 

You’re the 
expert

Listen, engage & 
speak from the 

heart

Be your 
audience’s eyes

BE YOURSELF

(and enjoy it!)



Are you a good talker?

LET’S GIVE IT A GO!
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